Web Server (Application) Requirements

Hardware Recommended Minimum

CPU Quad CPU (or better) Dual CPU

RAM 16+ GB 8 GB

Drive Space (Software) 500 MB 300 MB

Software Recommended Minimum
Operating System Windows Server (2014 - 2019) x64 Windows 10 Pro x64
Web Services IS8 - 1IS10 sz

Dot Net Framework Framework 4.52 - 4.6 Framework 4.5x

" Emailing feature (if purchased) requires setting up std Microsoft SMTP protocols for emailing from your office

(Exchange not directly supported)

Database Requirements

Hardware Recommended Minimum
CPU Quad CPU (or better) Dual CPU
RAM 16+ GB 8 GB
Drive Space for Data 100+ GB (account for growth) 50 GB
Initial Data 300 MB 200 MB
Additional Data (per certificate, calculate 20 KB x expected certificate calculate 13 KB x expected
excluding attachments) count certificate count

, calculate avg expected attachment
calculate avg top 100 attachment size, . .
Attachment Data , size, multiply x expected
multiply x expected attachment count
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“\WWeb Server and Database Server (SQL) can reside on same machine.

Software Recommended Minimum
Operating System Windows Server (2014 - 2019) x64 Windows 10 Pro x64
SQL Server SQL 2014 - 2019 "SQL Express 2014
Dot Net Framework Framework 4.52 - 4.6 Framework 4.5x

" SQL Express database size in SQL Express CANNOT exceed 10 GB (Microsoft limitations)



Workstation Requirements

Software Recommended Minimum

CPU Quad CPU Dual CPU

RAM 8 GB 4GB

Software Recommended Minimum

Operating System Windows 10 Pro x64 or Win 11 Pro x64 Windows 10

Web Browser Chrome, Edge Chrome, Edge, Internet Explorer 11
Microsoft Word MS Word 2013 - 365 MS Word 2007

" Microsoft Word is required for creating or editing letter templates

" JavaScript, aka ECMA Script and Cookies must be enabled



