
GG-One Software

iFastrack v8.10 Tutorial
System Utilities

This tutorial provides an overview of the iFastrack System Utilities Section including reviewing 
the Audit Log and Import/Exporting Data.



Maintenance Selections

The Maintenance Menu provides access to three maintenance activities:

• Data Maintenance – Build cc Lists, Insurance Rqmt Categories and fields, Groups, Services

• System Maintenance – Enter Program Defaults, Companies, Users and Access Rights

• System Utilities – View Audit Log, Import/Export Data

Select System Utilities.



System Utilities

System Utilities is used to review Audit reports, recheck policy expirations, import/export data, view 
the list of available reports and view the system message log. The Audit Log is currently under 
construction and only includes changes to the Vendor data. 



Audit Log

The Audit Log provides a high level listing of add, change and 
delete activity for insurance and document data. Fields captured
include the user Vendor name, certificate name, policy and 
document number. Updates to Data Maintenance fields are also 
captured.



Re-evaluate Certificates

The first user to log into iFastrack for the day triggers the automatic policy date 
review routine which updates the policy expiration status for all vendor certificates for 
the company level. Policy expiration status is also updated each time the certificate 
record is edited. To update the policy expiration status and reset insurance 
requirements if changes were made in maintenance, select Re-evaluate Certificates 
and click Run. This feature is also used to recheck A.M. Best carrier ratings when a 
new A.M. Best ratings file is imported.



Import Data

Data can be imported into iFastrack using an Excel format. Select Import Vendor/Certificate Data 
to import vendor and insurance information or select Import A.M. Best Data to import the A.M. 
Best ratings file. The System Import Data Log displays any errors during the import process.



Import Vendor Data

Data can be imported into iFastrack using an Excel format. Vendor contact information, Group, 
Service is available for Import for the Vendor record. Insurance information such as policy 
expirations and limit amounts can also be imported into the insurance record. See the User Guide 
for the Excel file layout and list of fields. 



Import A.M. Best Ratings File

A.M. Best ratings data must be imported into iFastrack to use the A.M. Best check feature. The 
company must subscribe to A.M. Best. With the subscription (annual renewal), A.M. Best 
provides the company with a CD containing ratings information. The CD is loaded onto the 
companies computer and then exported to Excel for import into iFastrack. See the User Guide for 
directions on how to export the A.M. Best ratings file.

Before importing, either purge all the current A.M. Best data or select Update Existing. Next, 
select the A.M. Best Excel file exported from the CD which was loaded to the desktop.



Export Data

Data can be exported to an Excel format. Select  either vendor data or insurance certificate data. 



Export Vendor Data

All vendor data is displayed on the screen. Select any desired filters, then click the green X in the 
tool bar. The list (including data on all pages), will be converted to an Excel spreadsheet and 
displayed on the screen. 



Export Certificate Data

All vendor certificate data is displayed on the screen. There is one row per policy listed on the 
insurance record with data from the certificate and policy listed in columns. Select any desired 
filters, then click the green X in the tool bar. The list (including data on all pages), will be 
converted to an Excel spreadsheet and displayed on the screen. 



Reports List Editor

The report list editor displays all reports available in the system. This function is used by GG-One 
Software technical developers for adding new reports and editing the report names. This information 
is ‘view only’ for customers.



End of

Tutorial
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